
Carla Hill, Suzanna Byers, & Becky Alderman hold 50 years of 

TVS memories crafted by Life Skills & INTERACT members. 

TVS CELEBRATES 50 YEARS OF SERVICE

Half a century ago, our founders established the 

Brevard Jaycees Sheltered Workshop, gaining 

the very first contracts with NC Vocational 

Rehabilitation and creating a handicrafts and 

general services operation for local businesses. 

The hard work, vision, and generosity of many 

beloved community members opened the doors 

to a donated house in central Brevard where 

adults with disabilities and employment barriers 

would come, seeking opportunity and support.  

In those days, our primary project was to paint 

and decorate Pet Rocks, but the strong and 

spirited work ethics of the employees, 

volunteers, and clients pushed the organization 

forward. Collectively, they said, “We can do 

more.”   

Over the next five decades, TVS would change 

leadership, name, address, products, and 

customers, but never its mission: “to provide 

quality employment, training, residential and 

community services to individuals with 

disabilities and disadvantages.”  

We have expanded our programs to include 

vocational evaluation, job matching and 

training, supported employment, two group 

homes, and a day program focused on long-

term community engagement. Furthermore, 

TVS has built and sustained an almost 20-year 

old food manufacturing plant where at least 

75% of the direct labor workforce are adults 

with disabilities or barriers to employment.  

 

 

We serve government and commercial 

customers, and have been recognized in both 

sectors for our quality and customer service. 

Today, a walk through our halls is a testament 

to our growth. Our walls are crowded with 

awards and achievements that share places of 

honor with the works of prize-winning artistic 

clients. A visitor might hear the lifted voices of 

participants in our day program learning a 

new song over the steady hum of our food 

manufacturing equipment.   

In celebrating our Golden Anniversary, we 

honor all the people who have made, and 

continue to make, our legacy. Therefore, we 

dedicate this issue of our newsletter to them.  
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TVS Board of Directors 
 The Mission of TVS is to 

provide quality 

employment, training, 

residential and community 

services to individuals with 

disabilities and 

disadvantages. 



  

Leadership Letter 
Dear Friends, 

Since our last newsletter, we have earned several awards and exemplary audit scores, grown our government and 

commercial contracts, and installed a dietary supplement encapsulator! None of this would have been possible without our 

employees’ hard work, and as I reflect upon our accomplishments, I want to pay special thanks to three individuals whom we 

will miss as they move onto the next exciting chapters of their lives. 

Rilla Hughart retired after 27 years, and Deb Hall and Mark Emory stepped down as long-time Board members.  Rilla, 

Deb, and Mark always acted in TVS’s best interest, guiding us through some of our most difficult times. We are fortunate to 

have benefited from their strong and thoughtful counsel. As we expect 2018 to bring an abundance of work, we will 

remember that those who came before us cultivated the joys and successes we harvest today. 
Your friend,     

Jamie Brandenburg, CEO 

 

Company-wide Fall Highlights 
TVS as a whole had a very busy autumn. Some 
highlights include: 
 Our returning participation in the Flight of the 

Vampire 5K 
 Honoring October as National Disability 

Employment Awareness Month 
 INTERACT and Life Skills visited Sky Top 

Orchard and decorated “Literary Pumpkins” 
for the Transylvania County Library display 

 INTERACT, Life Skills, and some production 
workers attended a Halloween dance hosted by 
Civitan  

 Celebrating Halloween with a costume contest 
so epic, even the The Transylvania Times 
stopped by for some photos 

 

50th Anniversary Celebrations 
The last week of September was celebrated with games, trivia, and prizes as TVS Spirit Week, culminating in a company 
picnic to thank all the people who make our 50th birthday so special.  

 

Speaking Up! 
2017 has been a year for increased advocacy: 
 Sen.Tillis’s Director of Economic Development, Luke Blanchat, 

and SourceAmerica’s VP of Governmental Affairs visited our 
facility 

 Lauren Bell, Amber Frederick, and Jamie Brandenburg 
represented TVS in DC at the SourceAmerica Grassroots 
Advocacy Conference, meeting with several NC elected officials 

  MARC sponsored a NC Day on the Hill where Carla Hill and 
Nancy Stricker gathered with other advocates to meet our 
representatives  



  
Project SEARCH 
TVS is now a Community Rehabilitation Program partner 
for Project SEARCH at Park Ridge Health.  

Project SEARCH is an international program that helps 
transition young adults with disabilities into 
employment. Participants attend daily classes where they 
learn practices for success that they can apply to their 
internships. The supported internships supplemented by 
SEARCH’s curriculum prepare participants for 
competitive employment by offering them both 
education as well as experience.  

TVS provides employment support while Blue Ridge 
Community College provides a teacher and 
administrative services. 

This year the program serves six individuals who rotate 
through three internships in various departments within 
Park Ridge Hospital. There, interns will focus on 
developing a skillset applicable to a broad range of fields, 
aiding the student in future pursuits of a career of their 
choosing. 

Each year, SEARCH will better prepare a new group for 
independence by helping them transition into productive 
members of the Transylvania community. 

2017 MARC CreateAbilities Art Award 
Life Skills’s David Herrman took home the CreateAbilities 

Art Award this year for his mixed media collage, “Beach 

Life.” He attended the MARC luncheon October 3rd to 

receive the honor. 

Life Skills 

Team Lead 

Suzanne Byers 

said of David, 

“He is always 

eager and 

willing to 

participate in 

any art 

project. He 

was super 

excited to win 

the award.”  

Inclusive Workforce Employers 
We would like to thank the following employers for 

their commitment to the TVS mission:  

Food Matters 

Hawg Wild 

Ingles, Brevard & Mills River 

Land of Sky 

Pure Pets 

Regal Cinema, Biltmore Park 

Sagebrush 

Taco Bell 

Tanks Tees 

TVS 

Walmart 

Wendy’s 

 

Aloha Seven Seas Travel 

Agency 

Bi-Lo 

Blue Ridge Bakery 

Blue Ridge Quick Print 

Brevard College 

Burger King 

Carolina Cinemark Arden 

College Walk 

Creekside Market 

Energymart Gas Station 

Food Lion 

TVS Earns 3-Year CARF Accreditation 
TVS regularly undergoes audits to help us demonstrate our 
commitment to quality of services and continuous 
improvement and maintain national accreditation with 
CARF, an independent, nonprofit accreditor of health and 
human services. 
 
This summer we attained a three-year accreditation, the 
highest achievable accolade, one that Program Director 
Carla Hill is “honored” to receive. “During their two days 
with us in April, the surveyors met staff and participants in 
each day program, both group homes, and spent significant 
time with the Employment Services staff, whom the CARF 
representatives described as ‘knowledgeable and devoted 
staff members who carry out their responsibilities with a 
focus on the persons served.’” 
 
TVS leadership and board members were also commended. 
In short, our commitment to quality is evident in all we do! 

Health Matters at TVS! 
INTERACT and Life Skills have started an elective Health 
Matters program. Health Matters encourages our folks to 
consider the importance of their physical health. The class is 
taught one to three days a week and focuses on healthy 
eating, good hygiene habits, and exercise.  
 
Additionally, Karen Benson volunteers twice a month to 
teach a course she calls “Ageless Grace,” designed to 
engage more senior adults. 
 
INTERACT Team Lead Jeanette Wayne has noticed a 
positive response.  She characterizes the curriculum as 
“really useful information.”  Because every participant is 
unique in their backgrounds and foundations for self care, 
Health Matters “fills in a lot of gaps,” she explains. 
 
TVS commends everyone making the choice to work 
toward a healthier lifestyle! You set a great example! 
 
 

New Life Skills & INTERACT Team Leads 
Suzanne Byers and Jeanette Wayne are the new Team Leads 
for Life Skills and INTERACT, respectively! Suzanne has 
“worn many hats” in her seven years at TVS, “Though I 
have enjoyed all of these avenues, I am truly enjoying 
working with our Life Skills program.” Jeanette started at 
TVS almost four years ago as a DSP, a job she “absolutely 
loved.” Grateful for the experiences that lead her to a 
supervisory position, she remembers, “I’m especially proud 
of helping one client start her own business. It was really 
cool to see her grow and see her really spread her wings.” 



 

  
 

 

 

 

 

  

 

 

 

 

 

  

  

 

 

 

 

 

 

 

 

 

 

   

Residential Services Updates 
The residents of the Fisher Road and Tanjer House group homes have had quite a year! It would be impossible to list all the 

excitement our folks have enjoyed, but please check out some of the highlights below: 

Ardent Athletes 
Residents worked up a sweat participating in various Special Olympics events in May, June, July, September, and 

November. Some individuals exhibited a real appetite for competition, traveling to Raleigh for the Special Olympics State 

Games, Charlotte for the Special Olympics Regional Games, and Hendersonville for the HOPE Olympics. Lastly, TVS 

wants to recognize the occupants of the Fisher Road House, all of whom braved the gloomy October rain to walk or run in 

the Vampire 5K. 

Community Engagement 
TVS’s group housing program works to facilitate a sense of connection between participants and their communities. 

Over the summer, residents hobnobbed with neighbors at the Civitan picnic at Connestee Falls and the Civitan swim party 

at Champion Pool. They also enjoyed several different productions at the Flat Rock Playhouse, as well as getting to know 

some of Brevard’s most amicable equestrians at Free Rein.  

Lights, Camera, Shine! 
One of the most popular events was the First Annual Transylvania County Prom. The dance’s inaugural theme was 

“Lights, Camera, Shine!”  Held at the Brevard Community Church in June for adults with disabilities, everyone in the 

broader community was invited to attend this special event. DJ Dogg supplied the music and, when attendees weren’t 

dancing, they enjoyed a prop photo booth and refreshments.  

Manufacturing Updates 
Government Business Development 
DLA Troop Support, the federal agency charged with providing subsistence to the U.S. military, recently contracted TVS 

to supply spice cake. TVS’s own Research and Development team formulated the recipe in-house, and we will now be the 

sole supplier of spice cake to the Armed Forces. 

Additionally, we modified our Low-Fat Bakery Mix for 20oz bags. Previously, the Bakery Mix was packaged into 5lb bags 

for domestic feeding programs. USDA requested the smaller, household size pouches for its food pantry recipients last year, 

and is in the early stages of implementing a similar change for Instant Nonfat Dry Milk. 

 

Commercial Business Development  
TVS is proud to present Cermount®! We recently introduced the new “identity”  

for our commercial contract manufacturing division to create clarity for the audiences  

seeking contract manufacturing services, as opposed to the People Services we offer.  

 After months of engaging with a nationally recognized, Brevard-based branding firm, we unveiled the name Cermount 

for our commercial business. The design elements of the logo recognize our Blue Ridge Mountain heritage, as well as the 

awesome abilities of TVS clients and associates to “surmount” any obstacle to cross their paths. TVS remains the “parent” 

enterprise brand for our People Services work, and it will continue to deliver the familiar Mountain Maid products that our 

government customers know and love.Check out the new website established for our commercial business unit at 

www.cermount.com. 

 

Jay Phaler took 

home some major 

bling at the 

Special Olympics! 

Erica 

Rivera 

looking 

stunning 

at prom!  

Fisher Road House at the 5K. 


